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The National Parents Council Post Primary (NPCPP) is the national

representative body for parents and guardians of young people in

post-primary education in Ireland.

 

Inaugurated in 1985, the organisation assists parents and guardians,

ensuring that they engage effectively within their school communities

and with partners in education.

 

In order to ascertain the views, opinions, and experiences of parents

and guardians of young people in post-primary education during the

Coronavirus public health crisis, the NPCPP launched a survey on 2nd

April 2020. The following report contains the findings of this survey. 

O U R  S U R V E Y

01Survey Report: The NPCPP

http://npcpp.ie/


W E  A S K E D . . .

Y O U  R E S P O N D E D

We received 4,291 responses to our survey. The largest number of

responses were received from parents of students in Junior Cycle and

Senior Cycle (Figure 1). When these responses were analysed, and

replies relating only to primary school students were removed, there

were 3,655 remaining responses. These 3,655 responses were utilised

for the purpose of this report. 
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Figure 1
Primary Junior Cycle Senior Cycle LCVP LCA
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The largest number of responses were received from Dublin (24%),

Cork (8%), and Meath (8%), with responses received from every

county in Ireland.
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J U N I O R  C Y C L E
Is your young person scheduled to sit

the Junior Cycle State exams in

2020?

L E A V I N G
C E R T I F I C A T E

Is your young person scheduled to sit

the Leaving Certificate State exams,

exams for LCVP, or exams for LCA in

2020?

No
70%

Yes
29%

Unknown
1%

Our survey indicated that 29% of households have a student

scheduled to sit the Junior Cycle State exams in June 2020, with

29% of households containing students scheduled to undertake

Leaving Certificate examinations, exams for LCVP, or exams for LCA

in 2020. 

Responses were received from households of differing sizes, with

households comprising of between 1-3 children (87%) on average;

14% of households contained more than 3 students. 

 

No
70%

Yes
29%

Unknown
1%



R E M O T E

L E A R N I N G

Questions 5 to 11 of our survey asked

respondents about communications with

schools and teachers, and access to

materials for continuing education at home.

 

The results indicated that 91% of post-

primary students were able to retrieve text

books from their school prior to the

Government announcement relating to

closures.

 

S T U D Y I N G  A T  H O M E  
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91%
OF STUDENTS

RETRIVED BOOKS
FROM SCHOOLS

94%, of students are utilising a combination of text books and

digital tools during the current situation. 

Since the closure of schools, the vast majority of students (99%)

have received communication in relation to continuing education at

home. School email was the most popular mechanism of

communication, with text messaging services and WhatsApp also

commonly used. 
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The average number of teachers who had made contact with

students was 7, with most communicating on a daily basis. The

majority of students are in receipt of work to complete, with most

young people receiving feedback on completed assignments and

work. 

When asked about issues relating to communication with schools

and teachers, most parents and guardians (79%) indicated that no

difficulties have been experienced; if difficulties did arise, many

respondents noted that these issues have been addressed.

In their communications (if any) are

teachers assigning work to be

completed?

Yes
95%

Unknown
4%

Yes
81%

No
15%

Unknown
4%

In their communications (if any) are

teachers giving feedback on work

completed by your young

person/persons?



D I G I T A L

E D U C A T I O N

Responses to our survey highlighted that  38% of students utilise

tablet devices and technology in their daily school lives; the most

popular technological tool for working from home was noted as

being laptops, followed strongly by tablet devices and mobile

phones, comprising of approximately half of those utilised. 

D E V I C E S  A N D  U S A G E  
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Does your young person/persons

attend an education facility that

uses technology on a routine and

regular basis?

No
59%

Yes
38%

Unknown
3%



D I G I T A L

E D U C A T I O N

In relation to engagement with teachers and schools, a vast array of

digital tools are in use (Figure 2).
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Figure 2

Parents and guardians indicated that most students have unlimited

access to their devices (80%). Of those with limited access, most

still used their devices for more than 5 hours per day, however, the

responses registered that there is a wide variance in the amount of

access young people have to their devices for the purposes of

education at home. 



C O N N E C T I V I T Y
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The majority of respondents (80%) indicated that there is a reliable

form of broadband available in their household. However, 30% of

households still experience issues related to connectivity, and a total

of 951 additional comments relating to this were also received.

Issues included intermittent service (39%) and speed of connections

(36%), with several comments also received regarding signal

strength and the use of 'hot spots' via 4G devices.

B R O A D B A N D

"Broadband at the moment is very slow and breaks

down quite frequently as we live in a rural area and

infrastructure in area not capable of providing full

service as everyone is on internet."

"Not technical but sometimes the broadband strength is

too weak so my son walks up the road where he can get

a 4G signal and sends the work on his phone."



ADDITIONAL
COMMENTS

OVER

O T H E R  I S S U E S  

Y O U R  C O N C E R N S
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We received over 1700 comments throughout

our survey. Many of these related to

additional issues, such as changes to home

environments due to parents and guardians

working from home, uncertainty in relation to

examinations due to take place in June

2020, and personal issues which were

impacting heavily on individual situations. 

1700
 COMMENTS

OVER

A total of 285 negative comments were received. A  number of

these noted difficulties that students with additional requirements

were experiencing as a result of not having enough support. Many

comments also noted the impact that schooling from home was

having on overall student wellbeing.



ADDITIONAL
COMMENTS

OVER
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However, over 230 positive comments, many of which commended

the efforts by schools and teachers, were also received, highlighting

the disparity of experiences that parents, guardians, and students

are subject to.

"In these unprecedented times, things are very difficult

families, without the added stress of an exam at the

end of it. I've a dyslexic son who can only just about

manage the structure of school. This has been a

disaster. I know hes worrying and cant sleep. But hes

just not able to focus on school work from home. Im

terrified his mental health will suffer [sic]."

"While we really appreciate work that all teachers put

into remote teaching, we would like to stress that the

amount of work assigned was, in our opinion, too

overwhelming (our child is quite strong academically,

but on some days it took 6 hours to complete all the

tasks). Too much work and screen time versus

wellbeing."

"My daughter's school has been incredible and their

efforts commendable. They have supported students

daily and have adhered to the structure of the school

timetable. I am very impressed by their dedication and

commitment."



R E C O M M E N D A T I O N S

This survey demonstrated that some parents are guardians are

experiencing difficulties continuing education at home, despite

efforts by schools and teachers. 

The following recommendations stem from the results of this survey,

giving consideration to the Statement from the Department of

Education and Skills (DES,10 April 2020):
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Partners in education should continue to collaborate effectively on

initiatives to support student wellbeing, following the

postponement of the Leaving Certificate Examinations until late

Summer 2020 and the cancellation of the Junior Cycle Exams

Necessary supports for students with additional needs should be

provided on an individualised basis, to ensure that inequalities in

education do not become more pronounced during the current

public health crisis

Efforts should be placed into ensuring that all students have the

means necessary to work efficiently at home, including appropriate

devices, broadband coverage, and any other materials deemed

appropriate

Additional surveys of parents and guardians should be undertaken

by the NPCPP to ascertain the opinions of those most impacted by

the Statement from the DES

https://www.education.ie/en/Press-Events/Press-Releases/2020-press-releases/PR20-04-10.html
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Tel: + 353 (1) 8623346
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