Information for parents who wish to make a Complaint about a Teacher or other staff members of a School
1. Complaints relating to Child Protection or Allegations of Child Abuse 
If you wish to make an allegation of child abuse, or report a matter relating to child safety or the protection of children, you may contact the Department of Education directly, who will then deal with the allegation in accordance with child protection guidelines and notify the appropriate investigative authorities. 

Persons should be aware that when making such allegations, that their confidentiality cannot be provided, as the information must be passed on to the appropriate authorities. To report an allegation of child abuse, please contact: Complaints Unit, School’s Division, Department of Education and Science, Cornamaddy, Athlone, Ph (090) 648 4268, Fax (090) 648 4058.
2. Expulsion, Suspension, or Refusal to Enrol

Under Section 29 of the Education Act 1998, where a school Board of Management permanently excludes a student from school, suspends a pupil from attendance at a school for 20 days, or refuses to enrol a student, the parent of the student may appeal that decision to the Secretary General of the Department of Education, and have that appeal heard by a committee appointed for that purpose. 
If you wish to make an appeal under Section 29 please contact: Parents Learners and Data Unit, Department of Education and Science, Cornamaddy, Athlone, Ph (090) 648 4064,  Fax (090) 648 4058.  
Further information about the Section 29 appeal process and application forms can be obtained at www.education.ie / About the Department (Section 16) Section 29
3. Discrimination 
Discrimination is unlawful on nine grounds: gender, marital status, family status, sexual orientation, religion, age, disability, membership of the Traveller community, and race, colour, nationality, ethnic or national origin.
If you feel that your child has been discriminated against in their education, contrary to the Equal Status Acts 2000 to 2008, and you have raised this matter with your school and remain unhappy with their response, you may refer the matter to: The Equality Tribunal, 3 Clonmel Street, Dublin 2. (Ph) 01 4774100 or Locall 1890 34 44 24, (Fax) 01 4774141 or (EMail) info@equalitytribunal.ie. Further information about the complaints procedure and complaint forms can be obtained at www.equalitytribunal.ie.
4. Ombudsman for Children
The Office of the Ombudsman for Children may investigate complaints about public services provided to children under the age of 18. This includes schools registered with the Department of Education and Science, provided that local complaints procedures have first been fully followed. Complaints can also be made in relation to services provided by the Department of Education and Skills.
The office can be contacted at: Ombudsman for Children’s Office, Millenium House, 52-56 Great Strand Street, Dublin 1,(Ph) 1890 654 654 or (01) 865 6800, E-mail: oco@oco.ie 
5. Complaints about Teachers or Your School
For other complaints about schools, including school staff you should follow the procedures outlined overleaf. 
Complaints Procedure in relation to a teacher or school
In Ireland, the 1998 Education Act provides the legal framework for the delivery of education to children.

Under the 1998 Act, legally, all schools are owned by the school patrons or trustees. Legally all schools are managed by school Boards of Management who also employ the teachers at the school. Accordingly, whereas the Minister for Education and Science provides funding and policy direction for schools, the Minister and the Department does not have the power to instruct schools to follow a particular course of direction with regards to individuals complaint cases.    
Hence, ideally all complaint should be resolved at a local level.

Agreement has been reached between teacher unions and school management bodies about the  procedures which should apply when investigating and resolving complaints at a local level. This procedure, which is summarised below, should act as a guide to you in making a complaint.  


( In the first instance, a person or parent who wishes to make a complaint should make an appointment and raise the matter with the child’s teacher or year head.

( Where this initial process does not succeed in resolving the complaint, the issue should be raised with the school Principal. 

( If the complaint is still not resolved at this stage, the person making the complaint (the complainant) should now raise the matter formally, in writing, with the Board of Management of the School.   

In the case of a complaint against a school Principal, the parent or person complaining should discuss the complaint with the Principal in the first instance, and if the matter is not resolved, proceed to address the matter in writing to the Board.

( The Board of Management should acknowledge receipt of the complaint and proceed to investigate the matter. The Board may at this stage, arrange a meeting between the complainant and the teacher concerned or parties involved. The Board will provide them with details of the complaint being made against them. Having carried out its investigations, the Board should write to the complainant and advise them of the outcome, and indicate to them whether they consider the matter to have been satisfactorily resolved.
( If the complainant is still not happy at this stage, they should write again to the Board of Management and formally request a meeting with the Board of Management in order to be given an opportunity to present their case in person.
( If the Board of Management considers that the complaint warrants further investigation, they should   arrange to meet with the complainant and allow them to present their case to the Board. The person making the complaint would normally be entitled to be accompanied by a friend to such a meeting. The person about whom the complaint is being made would also generally be given an opportunity to make their case to the Board.

( When the Board of Management have completed their deliberations, they should write to the complainant and advise them of the outcome of their investigations and of any action that they intend to take.
( In instances where a complainant remains unhappy with the investigation and handling of their complaint by a school Board, complainants may choose to bring the matter to the attention of the school Trustees/Patron. 

( If the person who has made the complaint remains unhappy with the decision of the Board at this stage  they may choose to refer the matter to the Office of the Ombudsman for Children. 
